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CRITERION 5 —
STUDENT SUPPORT &
PROGRESSION

5.1
STUDENT SUPPORT

5.1.4 (E)

The Institution has a transparent
mechanism for timely redressal
of student grievances including
sexual harassment and ragging
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LIST OF
GRIEVANCESFROM
STUDENTS
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INDEX

Sr. Name Class Date Grievance
No.

1. Problem relating to
BAGAYATKAR
NITHYA AMOL LLB-IVEAR|  19/09/2018 |issye of bus pass

2. Loss of ID Card in Class
TRIPATHI VEENA
JAGDAMBA PRASAD | L.L.B.-I YEAR 26/10/2018 room
MADODARI

3. LLBA Il Verbal Abuse by fellow
SINGH ARUN VEAR 23/08/2019 | students

4. | KHOPEKAR b ALLB. Problem of
MOHAMMAD ' \'('A' ' 13/08/2019 | Examination time
ANJUM BILAL EAR

5. Loss of Mobile Phone
MOGHE DEVYANI B.A.L.L.B. -1 1l 19/11/2020 durmg Examination
SHASHANK ASHWINI YEAR

6. Unable to attain Online
LOPES MISA MaNGy | BrALLB--I 19/09/2021 Lecture due to mobile

YEAR Issue
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/ MINUTES OF THEMEETING
& ACTION

TAKEN REPORT
(SAMPLE CASE)
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24/09/2018
MINUTES OF THE MEETING

Title - Students Grievance Committee Meeting
Date - 24/09/2018

Day & Time - Monday, 12noon to 12:30p.m.
Location - Online Mode

Meeting Conducted By: Dr. Jagannath B. Patil
Total Attendance - 05

POINTS DISCUSSED:

=

On 19 September 2018, a grievance was received.

2. Students Grievance was regarding problem relating to issue of bus
pass.

3. The committee discussed the problem and made necessary
changes for the same. 4. On 22nd & 23rd September, 2018 admin
were informed and requested to make the necessary changes in
pattern of issuing bus pass

4. Students were asked for feedback for changes and found satisfied.

5. The meeting concluded the redressal of grievance on 24/09/2018.

Meeting Attended by:
STUDENTS GRIEVANCE COMMITTEE

Sr. No. Name Designation Committee
1 Dr. J.B Paitil I/C Principal President
2 Mr. Milind Gajdhane Senior Faculty Local Secretary
3 Mr. Devendra Singh Professor Legal Advisor
4 Smt. Vishakha Naik Student Student Representative
5 Shri. Vijay Bhandigre Student Student Representative
6 Mrs. Durga Naik Professor Teaching staff female
representative

7 Smt. Sandhya Doshi Social Worker _ Member

Todo

I/C PRINCIPAL

Nalanda Law College
Bonvali (west),

Mumbai - 400 091
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ACTION TAKEN REPORT

Doe to the complaint submitted by the students on 19/09/2018

regarding problem relating to sue of bus pass.

Following actions are taken:

e Arrangements are made to provide bus pass to the
students with lost Adhar Card More flexibility are
provided towards the document work relating to Bus
pass

e CCTV cameras of the college has been checked.

e Request for new ID has been accepted.

RodO

I/C PRINCIPAL
Nalanda Law College
Bonvali (west),
Mumbai - 400 091




